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1.0 Executive Summary  

This  re port pre s e nts  the  find ings  from the  20 26 public  s urve y unde rtake n by Is le  of 
Angle s e y County Counc il (IoACC) re garding pote ntia l c hange s  to hous e hold 
re cyc ling  and  was te  c olle c tion s e rvice s . A tota l of 4 ,177 partic ipants  provide d  
quantita tive  and  qua lita tive  re s pons e s  to a  range  of 15 que s tion.  

The  ana lytica l approach inc lude d both quantita tive  as s e s s me nt and the matic  
ca te goris a tion of ope n- te xt re s pons e s . A re vie w was  a ls o unde rtake n to as s e s s  
pote ntia l duplica te  or anomalous  s ubmis s ions , which found no e vide nce  of 
wide s pre ad  mis us e . 

Ove ra ll, the  cons ulta tion de mons tra te s  s trong s upport for re cyc ling and  achie ving 
nationa l re cyc ling  ta rge ts , but oppos ition to propos als  to  re duce  re s idual was te  
colle c tion fre que nc y from thre e - we e kly to four-we e kly. Re s ponde nts  ide ntifie d  
conce rns  re la ting  to  re s idual was te  capac ity, re cyc ling conta ine r s ize , hous e hold 
s ize , hygie ne , ve rmin, and the  prac tic a lity of s toring  was te  for longe r pe riods . 
Acros s  the  que s tions , many re s ponde nts  c ons ide re d  e xis ting  re cyc ling  capac ity to  
be  ins uffic ie nt. At the  s ame  time , a  proportion of re s ponde nts  ind ica te d tha t 
inc re as e d re cyc ling  s torage  or e xpande d  re cyc ling  s e rvice s  could he lp improve  
re cyc ling  pe rformanc e .  

De mographic  data  colle c te d as  part of the  s urve y s howe d that la rge r hous e holds  
and re s ponde nts  age d 35-64  we re  ove rre pre s e nte d within the  cons ulta tion 
re s pons e s  compare d  with the  wide r Angle s e y popula tion, while  younge r adults  and  
s ingle - pe rs on hous e holds  we re  unde rre pre s e nte d. Ana lys is  ide ntifie d cons is te nt 
re la tions hips  be twe e n age  and  was te  ge ne ra tion patte rns , with younge r 
re s ponde nts  more  like ly to re port fulle r re c yc ling  and  re s idua l was te  conta ine rs . 
Olde r re s ponde nts  we re  more  like ly to ra is e  conce rns  re gard ing  hygie ne  and the  
prac tica lity of longe r colle c tion inte rva ls .  

The  cons ulta tion found tha t 76% of re s ponde nts  agre e d tha t achie ving We ls h 
Gove rnme nt’s  70 % re cyc ling  ta rge t is  important, de mons tra ting  broad s upport for 
e nvironme nta l obje c tive s . Howe ve r, among thos e  who d is agre e d , the  main re as ons  
inc lude d compe ting pe rs onal prioritie s , s ce ptic is m re gard ing national policy, doubts  
about the  impac t of re cyc ling on c limate  c hange , and  pe rce ptions  tha t s e rvice  
change s  we re  primarily financ ia lly motiva te d.  

While  60 % of re s ponde nts  s ta te d  tha t re cyc ling  a t home  is  e as y, a lmos t one  quarte r 
dis agre e d. The  mos t commonly re porte d  barrie rs  re la te d  to  lack of s pace  and  
ins uffic ie nt re c yc ling conta ine r c apac ity. The re  was  a ls o re c urring re que s t for 
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additional mate ria ls  to  be  colle c te d  a t the  ke rbs ide , particularly p las tic  film, ba tte rie s , 
and te xtile s .  

Conta ine r fullne s s  analys is  s howe d high utilis a tion ra te s  for re cyc ling  and  re s idual 
was te  conta ine rs . Ove r 80 % of re s ponde nts  re porte d  tha t p las tic s /cans  and 
glas s /cardboard  re cyc ling  compartme nts  we re  full on or be fore  colle c tion day, while  
76% s ta te d  the  s ame  for re s idual was te  bins . Many of the s e  re s pons e s  came  from 
hous e holds  conta ining thre e  or fe we r occupants , s ugge s ting tha t capac ity conce rns  
are  not limite d  s ole ly to la rge r hous e holds .  
 
The  cons ulta tion ide ntifie d  s trong  s upport for inc re as ing re cyc ling s torage  provis ion, 
with 69%  s ta ting  the y would  re cyc le  more  if additional s torage  options  we re  
available .  

80 % of re s ponde nts  oppos e d or s trongly oppos e d the  propos e d move  from 3-
we e kly to  4 -we e kly re s idual was te  colle c tions , with 10 % e xpre s s ing s upport. A 
conce rn ra is e d  by half of re s ponde nts  to the  re la te d ope n que s tion, was  tha t 
hous e holds  a lre ady produce  too much re s idual was te  to manage  within the  
propos e d colle c tion fre que ncy. Additional c once rns  inc lude d large r hous e hold 
s ize s , inc re as e d fly- tipping , hygie ne  is s ue s , ve rmin, and  ins uffic ie nt re cyc ling  
capac ity. Conce rns  about longe r colle c tion inte rva ls  and  hygie ne  inc re as e d with 
age , while  middle -age d re s ponde nts  we re  more  like ly to  ide ntify hous e hold s ize  and 
was te  volume  as  ke y barrie rs .  

Finally, the  cons ulta tion e xplore d whe the r change s  to  was te  s e rvice s  might affe c t 
the  We ls h language . Mos t re s ponde nts  fe lt the re  would  be  little  or no impac t. 
Howe ve r, s ome  e mphas is e d the  importanc e  of mainta ining bilingual 
communications , We ls h- language  acce s s ib ility, and We ls h-s pe aking cus tome r 
s e rvice  provis ion. A s mall numbe r ide ntifie d ind ire c t impac ts  re la ting  to community 
inte rac tion, e mployme nt, or broade r de mographic  change . 
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2.0  Summary  

2.1 Overview  

To me e t We ls h Gove rnme nt’s  s ta tutory re c yc ling  ta rge ts  and  de mons tra te  its  
ambition for its  re cyc ling and was te  infras truc ture  within the  county, in 20 24  Is le  of 
Angle s e y County Counc il (IoACC) carrie d out a  de ta ile d Options  Appra is a l.  This  
appra is a l as s e s s e d the  be s t-pe rforming and mos t cos t-e ffe c tive  me thod for 
inc re as ing c apture  of dry re cyc ling  and  food was te  from its  ke rbs ide  colle c tions . 
This  inc lude d  change s  to re s idual was te  colle c tion fre que nc ie s /c apac ity. 

In e a rly 20 26 , the  Authority unde rtook a  public  cons ulta tion on the  ac tions  ide ntifie d  
from the  options  appra is a l. The  cons ulta tion inc lude d  fifte e n que s tions  gathe ring 
both quantita tive  and  qualita tive  information from partic ipants . In tota l 4 ,177 
re s pons e s  we re  re ce ive d. The  following  docume nt pre s e nts  the  re s ults  and  ke y 
findings . 

The  cons ulta tion its e lf conta ine d a  range  of que s tions , s ome  of which a llowe d 
re s ponde rs  to inc lude  the ir own thoughts  and is s ue s . In the s e  ins tance s , the  
re s pons e s  have  be e n as s e s s e d and groupe d into common the me s . 
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3.0  Analytical Approach  

This  s e c tion outline s  the  approach to analys is , inc luding a  re vie w of the  qua lity and  
re pre s e nta tive ne s s  of re s pons e s  a longs ide  the  ca te goris a tion of quantita tive  and  
qualita tive  data  to  a llow for me aningful outputs . 

3.1 Misuse  

A data  inte grity re vie w was  unde rtake n to  as s e s s  whe the r any re s ponde nts  may 
have  s ubmitte d multiple  e ntrie s  to the  cons ulta tion. The  re vie w e xamine d a ll 
cons ulta tion re s pons e s  for pote ntia l duplic a te  or anomalous  s ubmis s ions  us ing a  
combination of: 

• re pe a te d  IP addre s s  analys is ; 
• re pe a te d  pos tcode  and IP addre s s  combina tions ; 
• time s tamp patte rn re vie w; 
• comparis on of re pe a te d s ubmis s ions  from the  s ame  s ource  for c los e ly 

c lus te re d timings ; and 
• comparis on of fre e - te xt and re s pons e -patte rn s imila rity ac ros s  pote ntia lly 

re la te d  e ntrie s . 

A s mall numbe r of re pe ate d IP/pos tcode  c lus te rs  we re  ide ntifie d  and s ubje c te d to 
c los e r e xamination. An additional, manua l re vie w of the s e  as s e s s e d whe the r the y 
indica te d  de libe ra te  duplica te  s ubmis s ions  or le gitimate  multip le  re s pons e s  from the  
s ame  hous e hold or s hare d  inte rne t conne c tion. The  analys is  found: 

• no e vide nce  of wide s pre ad  duplica te  or fraudule nt s ubmis s ion ac tivity; 
• no e xac t duplica te d full re s pons e  re cords ; 
• no cas e s  whe re  re pe ate d s ubmis s ions  de mons tra te d  s trong  e vide nce  of 

copie d or re p lica te d  re s pons e  conte nt. 

In a  limite d  numbe r of ins tanc e s , multip le  re s pons e s  origina te d  from the  s ame  
hous e hold inte rne t conne c tion; howe ve r, the s e  s howe d mate ria lly diffe re nt 
re s pons e  pa tte rns  and are  cons ide re d  more  like ly to re pre s e nt s e para te  le g itimate  
re s ponde nts  from within the  s ame  hous e hold than duplica te  manipula tion.  
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3.2  Methodology and Categorisation  

Quantita tive  data  from c los e d que s tions  (inc luding ye s /no re s pons e s , ranking 
que s tions , and option-bas e d s e le c tions ) we re  aggre ga te d  and  analys e d to produce  
s ummary outputs  s uch as  counts  and pe rc e ntage s . 

Re s pons e s  to qua lita tive  (ope n-e nde d) que s tions  we re  re vie we d in de ta il. For e ach 
que s tion, a  s truc ture d  s e t of ca te gorie s  was  de ve lope d  to re fle c t the  ke y the me s  
and is s ue s  ra is e d  by re s ponde nts . 

Both the  quantita tive  data  and the  ca te goris e d qua lita tive  re s pons e s  we re  ana lys e d, 
with charts , tab le s , and graphs  produce d  to  c le a rly pre s e nt the  findings . Eac h 
s e c tion inc lude s  a  narra tive  s ummary to highlight ke y pa tte rns , draw out nuanc e s , 
and provide  inte rpre ta tion in the  conte xt of the  e me rging s tra te gy. 

Whe re  re le vant, c ros s -cutting  the me s  and re curring  is s ue s  ide ntifie d ac ros s  multiple  
que s tions  we re  e xamine d in more  de pth, with additional comme ntary provide d . This  
inc lude s  cons ide ra tion of links  to s pe c ific  topic  a re as  and, whe re  appropria te , 
varia tions  by re s ponde nt type  (for e xample , de mographic  charac te ris tic s ). 

For e as e  of pre s e nta tion, s ome  pe rce ntage  value s  have  be e n rounde d – and  
the re fore  s ome  tota ls  may e qua l +/-  1% point e ithe r s ide  of 10 0 %. 

Use of Other / Not Relev ant in categorisation  

During the process of categorising the open questions it was found that some 
comments fell into two grouping s – ‘Other’ and ‘Not Relevant’, these are described 
below along with the method of integrating them in the results:  
 

• Other : the s e  are  re s pons e s  tha t a re  re le vant to  was te  s e rvice s /ac tivitie s  in 
ge ne ra l but are  e ithe r too s pe c ific  or ind ividual to the  re s ponde nt, tha t the y do 
not jus tify or re quire  a  s e para te  c a te gory. In mos t cas e s , the s e  a re  groupe d  
and inc lude d in the  analys is  table s . 
 

• Not Relevant : the s e  a re  comme nts  tha t have  no re le vance  to the  que s tion 
be ing  as ke d or the  was te  s tra te gy in ge ne ra l. The  numbe rs  for the s e  are  
inc lude d in the  ana lys is  tab le s  for comple te ne s s . 
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4.0  Questions and Responses  

4.1 Question 1:  Do you agree or disagree with the following 
statement: “Achieving Welsh Government’s recycling target of 
70% on Anglesey is important”?  

 

Figure 1: Achieving Welsh Government’s recycling target of 70% on Anglesey is important  

Both the  numbe r and  proportion of re s pons e s  are  s hown in the  figure  above . Ove ra ll 
4 ,173  pe ople  re s ponde d to  this  que s tion, 76% of whom e ithe r agre e d  or s trongly 
agre e d. Only 7% dis agre e d  or s trongly d is agre e d , while  17% ne ithe r agre e d nor 
dis agre e d.  

4.2  Question 2:  Why do you feel it is not important to meet Welsh 
Government's recycling target of 70% on Anglesey?  

Thos e  who re s ponde d to Que s tion 1 s ta ting tha t the y did  not cons ide r it important 
for Angle s e y to  achie ve  its  We ls h Gove rnme nt ta rge t of 70 % we re  as ke d to s ta te  
why. 30 0  pe ople  re s ponde d to  que s tion 1 s aying  tha t the y e ithe r dis agre e d or 
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s trongly dis agre e d  tha t achie ving We ls h Gove rnme nt ta rge ts  we re  important – 272 
of thos e  provide d  the  following  re s pons e s  as  to why the y thought this : 

 
Table 1: Comments on importance of recycling targets  
 
Category  Count  % 

Othe r prioritie s  4 9  18% 

National policy -  s ce ptic is m 4 3 16% 

Othe r 4 0  15% 

Not re levant 35 13% 

Sce ptic ism about impact 21 8% 

Global impac t 20  7% 

National policy 18 7% 

Cos t s aving motive  17 6% 

Lack of pe rs onal re s pons ibility/inte re s t 12 4 % 

Already doing e nough 8  3% 

Want a  diffe re nt s e rvice  profile  5 2% 

Want more  mate ria ls  recyc le d 4  1% 

Of the  re s pons e s , 18% s ta te d tha t the y fe lt tha t the y had  othe r, more  important 
prioritie s  in the ir live s  than me e ting re cyc ling ta rge ts .  

A furthe r 16% highlighte d s ce ptic is m with the  va lid ity of Wale s ’s  na tiona l policy. 
Many of the s e  e xpre s s e d the  thought tha t a  70 % targe t was  an arbitrary figure , and 
tha t the  s e le c tion of this  ta rge t was  not bas e d on any s c ie ntific  da ta . This  indica te s  a  
lack of aware ne s s  from re s ponde nts  about the  re s e arch and compos itional ana lys is  
carrie d about by WG to unde rpin the  ta rge ts  and add contribution to c limate  change  
prioritie s .  

15% of pe ople  provide d ans we rs  s pe c ific  to pe rs onal c ircums tance  tha t did  not fit 
into any de fine d  ca te gory and a re  c las s e d in Othe r, and  a  furthe r 13% provide d 
ans we rs  tha t, a lthough re la te d to was te  and re c yc ling, we re  not re le vant to this  
s pe c ific  que s tion. 

7% of re s pons e s  s ta te d tha t the y fe lt re cyc ling  – on both loca l and an a ll-Wale s  le ve l 
– would  have  little  impac t on the  thre a t of c limate  change  on a  g lobal s ca le . A furthe r 
7% fe lt tha t na tional policy ne e de d to  change  – mos tly to  re duce  the  amount of 
packaging and inc re as e  re cyc lab ility of ma te ria ls . 

6%s ta te d  tha t this  e xe rc is e  was  pure ly s o IoACC could s ave  mone y. 
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4 % indica te d tha t the y had  no inte re s t in re cyc ling , while  3% fe lt tha t the y we re  
a lre ady re cyc ling  e nough. 

2% fe lt tha t a  diffe re nt s e rvice  type  would s upport me e ting  ta rge ts , and 1%  wante d  
to s e e  more  mate ria ls  re cyc le d  a t the  ke rbs ide  (ge ne ra lly plas tic  film, whic h is  
e xpe c te d  to  be  introduce d as  part of We ls h national policy in 20 27).  

4.3  Question 3: Do you agree or disagree with the following 
statement : "Recycling at home is easy" ? 

 

Figure 2: Recycling at home is easy  

60 % of pe ople  e ithe r agre e d or s trongly agre e d  tha t re cyc ling  a t home  is  e as y. 24 % 
fe lt tha t it is  not, and a  furthe r 14 %  ne ithe r agre e d nor d is agre e d .  

4.4  Question 4: Why do you find recycling difficult?  

Thos e  who s ta te d tha t the y found re cyc ling  difficult we re  provide d with the  
following  range  of op tions . Ple as e  note  tha t pe ople  we re  able  to  re s pond to more  
than one  of the  options .  

Que s tion 4  provide d the  following  options  for a  Ye s  or No re s pons e  (ple as e  note : 
que s tion 4 .1 was  not inc lude d  in the  public  cons ulta tion):  
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• 4 .2. Not e nough s pac e  / re cyc ling conta ine rs  are  too s mall. 
• 4 .3 . Uns ure  what c an and can’t be  re cyc le d . 
• 4 .4 . Don’t produce  much re cyc ling. 
• 4 .5. Re cyc ling is  me s s y and unhygie nic . 
• 4 .6 . Limite d indoor s torage  be fore  putting  mate ria ls  outs ide . 
• 4 .7. Phys ica l d ifficultie s  (lifting, carrying, mobility). 
• 4 .8 . Not inte re s te d  in re cyc ling. 
• 4 .9 . Othe r (p le as e  e xpla in). 

Figure  3  s hows  the  numbe r of pe ople  who re plie d  Ye s  or No to que s tions  4 .2-4 .8  
above  out of the  996  who dis agre e d/s trongly d is agre e d with que s tion 3 . 

 
 

Figure 3: Why do you find recycling difficult? (Count of Yes -  total respondents = 996)  

871 of the  996  (87%) who dis agre e d/s trongly d is agre e d with que s tion 3  s ta te d tha t 
the y did  not have  e nough s pace  and  tha t the  Trolle y Box is  too s mall. This  is  
cons is te nt with re s pons e s  to Que s tion 10 , whe re  23%  s ta te d tha t the ir main conce rn 
was  tha t capac ity for re cyc ling  was  ins uffic ie nt. 

272 of the  996  (27%) s ta te d tha t the y we re  uns ure  about what could be  re cyc le d. 

 Only 9  of the  996  (>1%) s ta te d the y don’t produce  much re cyc ling. 
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157 of the  996  (16%) s a id tha t the y found re cyc ling d ifficult be c aus e  of pe rc e ive d 
hygie ne  is s ue s . 

4 19  of the  996  (4 2%) s a id tha t s torage  of c onta ine rs  was  an is s ue  for the m. 

14 7 of the  996  (15%) highlighte d  phys ica l is s ue s  re la ting  to moving mate ria ls  for 
colle c tion. 

Only 16  of the  996  (2%) s a id the y we re  not inte re s te d in re cyc ling. 

For Que s tion 4 .9  “Othe r (p le as e  e xpla in)”, 4 37 partic ipants  provide d a  re s pons e , 
the s e  have  be e n ca te goris e d  and s ummaris e d in Table  2  be low. 

Table 2: Other comments on recycling difficulties  

Category  Count  % 

Conta ine rs  too s mall 75 22% 

Conta ine r is sues  61 18% 

Colle c tion Is sue s  4 9  14 % 

Want more  mate ria ls  recyc le d 4 8  14 % 

Want a  diffe re nt s e rvice  profile  4 0  12% 

Othe r 33  10% 

Not re levant 9  3% 

House hold s ize  7 2% 

Phys ical limita tions  7 2% 

Space  for conta ine r s torage  7 2% 

Vermin/pe s t conce rns  3  1% 

Hygie ne  2 1% 

Time /e ffort re quire d 2 1% 

House hold-s pec ific  was te  s treams  1 0 .3% 

Lack of knowle dge /confus ion 1 0 .3% 

Othe r LA s e rvices  1 0 .3% 

Overly complica te d s e rvice  1 0 .3% 

In tota l, 54 % ra is e d  c olle c tion- re la te d  is s ue s  as  to why the y found re cyc ling difficult. 
The s e  inc lude d  tha t the  Trolle y Box was  too s mall for a ll re cyc lable s  (22%), tha t 
the y had is s ue s  with the  Trolle y Box – ge ne ra lly tha t the y b low a round in the  wind  
and/or are  e as ily damage d – (18%), and tha t the y had colle c tion is s ue s  – mos tly 
colle c tion c re ws  not s e rvic ing  colle c tions  prope rly or damaging c onta ine rs  – (14 %). 
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14 % of re s ponde nts  wante d more  mate ria ls  re cyc le d a t ke rbs ide , a  numbe r of the s e  
highlighte d  plas tic  film, while  othe rs  wante d the  re ins ta te me nt of ba tte ry and  te xtile  
colle c tions . 

12% fe lt tha t a  diffe re nt me thod of colle c tion (ge ne ra lly a  s ingle  b in for colle c ting 
re cyc ling  co-mingle d  toge the r) would  make  re cyc ling e as ie r.  

10 % of pe ople  provide d re as ons  tha t d id not fit into  s pe c ific  ca te gorie s , and  the  
re maining ca te gorie s  re ce ive d  ve ry fe w combine d re s pons e s .  

4.5  Question 5: How full are your recycling boxes, food bin and black 
bin when they are collected?  

Que s tion 5 provide d  the  following  options  for re s pons e  (options  and re s pons e s  are  
s hown in Figure  4 ): 

• 5.1. Top box of re cyc ling trolle y (pape r) 
• 5.2. Middle  box of re c yc ling  trolle y (p las tic , cans ) 
• 5.3 . Bottom box of re cyc ling  trolle y (g las s , cardboard) 
• 5.4 . Food bin 
• 5.5. Black b in 
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Figure 4 : How full are your recycling boxes, food bin and black bin when they are collected?  

4.5.1.  Trolley Box  

Top Box : 29% of re s ponde nts  s ta te  tha t the ir pape r conta ine r is  full on or be fore  
colle c tion day. While  this  is  lowe r than the  othe r Trolle y Box compartme nts , it may 
indica te  s malle r volume s  of pape r are  be ing produce d  compare d to othe r dry 
re cyc lable s . 

Middle Bo x:  81% s ay tha t the ir plas tic s  and cans  conta ine r is  full on or be fore  
colle c tion. Furthe r analys is  of the s e  re s ponde nts  s hows  58%  of the s e  are  from 
hous e holds  with 3  or le s s  occupants . A large  inc ide nc e  of s malle r hous e holds  
re porting  is s ue s  with available  capac ity may indica te  tha t the  Trolle y Box might be  
too s mall to conta in the  amount of dry re c yc ling  produce d  by mos t hous e holds .  
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Bottom Box : 82% of pe ople  s a id  tha t the ir glas s  and cardboard  conta ine r was  full on 
or be fore  the ir colle c tion day. Of the s e  57% we re  from hous e holds  of 3  or le s s . As  
above , s uch a  la rge  inc ide nce  of s malle r hous e holds  re porting  is s ue s  with ava ilable  
capac ity may indica te  tha t the  Trolle y Box might be  too s mall to conta in the  amount 
of dry re cyc ling  produce d by mos t hous e holds . 

4.5.2.  Food Waste  

23% of re s ponde nts  s ta te d tha t the ir food bin was  full on colle c tion day with only 
15% of re s ponde nts  s ta ting tha t the ir bin was  full be fore  colle c tion day.  

At curre nt le ve ls  of capture , capac ity would  appe ar to be  s uffic ie nt for mos t 
hous e holds .  

27% of re s ponde nts  s ta te d  tha t the y do not us e  the  food was te  b in. 

4.5.3.  Residual Waste  

Black bin : 76% of re s pons e s  indic a te d  tha t black bins  we re  full on or be fore  
colle c tion day.   

Of thos e  tha t s ta te d  the ir bins  we re  full on colle c tion day, 93%  we re  from 
hous e holds  with 1-4  re s ide nts .  

Of thos e  tha t s ta te d  the ir bins  we re  full be fore  colle c tion day, 79% we re  from 
hous e holds  with 1-4  re s ide nts .  

Some  of the  pote ntia l re as ons  for s o many re s ide nts  of hous e holds  of four or le s s  
s ay the ir bins  a re  a lre ady full on or be fore  c olle c tion a re  tha t the y are  not fully us ing  
the ir we e kly re cyc ling  and food was te  s e rvice , or tha t the y do not have  s uffic ie nt 
room within the ir Trolle y Box and  are  having to dis pos e  of re cyc lable s  in the ir 
re s idua l was te . 

4.5.4.  Age analysis  

Analys is  of re porte d c onta ine r fullne s s  by age  range  ide ntifie d  a  cons is te nt 
re la tions hip be twe e n age  and how full conta ine rs  we re  on colle c tion day. Ac ros s  a ll 
was te  and re cyc ling  s tre ams , younge r re s ponde nts  ge ne ra lly re porte d  fulle r 
conta ine rs  than olde r re s ponde nts . This  tre nd was  s tronge s t for the  b lack re s idua l 
was te  b in and mixe d re cyc ling conta ine rs , whe re  re s ponde nts  age d 18-4 4  we re  
cons ide rably more  like ly to re port conta ine rs  be ing “full” or “full be fore  colle c tion 
day”. Re s ponde nts  age d 65 or ove r we re  more  like ly to  re port conta ine rs  be ing  only 
partia lly full a t colle c tion time . 
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The  findings  s ugge s t tha t younge r hous e holds  may ge ne ra te  highe r volume s  of 
both re s idua l was te  and re cyc ling mate ria ls , pote ntia lly re fle c ting  diffe re nc e s  in 
hous e hold s ize , cons umption patte rns , occ upancy le ve ls , or pac kaging  us e . The  
re la tions hip be twe e n age  and fullne s s  was  we ake r for pape r re c yc ling  than for othe r 
was te  s tre ams , indica ting  le s s  va ria tion be twe e n age  groups  for pape r volume s . 
Ove ra ll, the  ana lys is  de mons tra te s  a  mode ra te  but cons is te nt as s oc ia tion be twe e n 
younge r age  groups  (18-4 4 ) and highe r re porte d  conta ine r utilis a tion ac ros s  the  
colle c tion s ys te m. 

4.6  Question 6: Do you agree or disagree with the following 
statement : "You would be able to recycle more if Isle of Anglesey 
County Council provided additional storage options ?"  

 

Figure 5: You would be able to recycle more if Isle of Anglesey County Council provided 
additional storage options?  

69% of re s ponde nts  s ta te d tha t inc re as e d s torage  would  e ncourage  more  re cyc ling. 
It s hould  be  note d tha t an inc re as e  in the  amount re c yc le d would re s ult in a  
comme ns ura te  re duc tion in re s idua l was te , the re fore  re duc ing  pre s s ure  on re s idual 
was te  c apac ity. 

4.7  Question 7: Why do you feel you would not recycle more if Isle of 
Anglesey County Council provided you with additional storage 
options for your recycling?  

562 re s pons e s  we re  re ce ive d for this  que s tion. 
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Table 3: Other comments on recycling difficulties  

Category  Count  % 

Already re cyc le  e nough 165 29% 

Conta ine rs  suffic ie nt 10 3 18% 

Not re levant 73  13% 

Othe r 63  11% 

Space  for conta ine r s torage  50  9% 

Too much re s idual was te  33  6% 

Want more  mate ria ls  recyc le d 31 6% 

Want a  diffe re nt s e rvice  profile  14  2% 

Conta ine r is sues  8  1% 

Colle c tion is s ues  7 1% 

Education and aware nes s  5 1% 

House hold s ize  3  1% 

Hygie ne  3  1% 

Time  cons traints  3  1% 

Othe r LA Was te  Se rvices  1 0 .2% 

Thos e  who s ta te d tha t the y would  not re cyc le  more  with additional s torage  we re  
as ke d to provide  re as ons  why. Out of the  585 Dis agre e  or Strongly Dis agre e  
re s pons e s  re ce ive d , 562 pe ople  re s ponde d to this . 

29% s ta te d tha t the y a lre ady re cyc le  e nough. 

18% s ta te d  tha t the  available  capac ity within the  Trolle y Box was  s uffic ie nt. Whe n 
che cke d, 81% of the s e  re s pons e s  we re  from hous e holds  of 3  or le s s  and would  
the re fore  produce  le s s  re cyc ling  than large r hous e holds . 

9% s a id  the y would  not have  s pace  for additiona l s torage . 6%  s a id tha t the y had  too 
much re s idual was te , and anothe r 6%  s a id the y wante d  a  wide r range  of mate ria ls  
colle c te d within ke rbs ide  re cyc ling.  

13% of re s pons e  we re  de e me d not re le vant to the  que s tion and a  furthe r 11% of 
re s pons e s  we re  too s pe c ific  to be  ca te goris e d and are  c las s e d as  Othe r. 
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4.8  Question 8: Do you support or oppose changing th e black bin 
collection from every 3 weeks to every 4 weeks?  

 

Figure 6: Do you support or oppose changing the black bin collection from every 3 weeks to every 
4 weeks?  

4 ,0 29 pe ople  re s ponde d with 2,74 3  s trongly oppos ing  and  577 oppos ing – in tota l 
80 % of a ll re s pons e s . 4 10  (10 %) we re  ne utra l, and 4 4 3  (10 %) e ithe r s upporte d  or 
s trongly s upporte d. 

4.9  Question 9: Why do you oppose changing the black bin collection 
from every 3 weeks to every 4 weeks?  

3,24 5 re s ponde d to this  ope n que s tion and the ir fe e dback is  s ummaris e d in Table  4  
be low. 
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Table 4 : Other comments on recycling difficulties  

Category  Count  % 

Too much re s idual was te  160 7 50 % 

House hold s ize  4 4 1 14 % 

Inc re as e d fly- tipping conce rns  261 8% 

Hygie ne  198 6% 

Colle c tion fre que ncy too long 154  5% 

Vermin/pe s t conce rns  123 4 % 

Conta ine rs  too s mall 116 4 % 

Othe r 101 3% 

Council tax / cos t cutting 92 3% 

House hold-s pec ific  was te  s treams  4 8  1% 

Want more  mate ria ls  recyc le d 33  1% 

Want a  diffe re nt s e rvice  profile  22 1% 

Colle c tion is s ues  12 0 .4 % 

Education and aware nes s  12 0 .4 % 

Othe r LA was te  s e rvices  11 0 .3% 

Space  for conta ine r s torage  10  0 .3% 

Ge ne ra l oppos ition 2 0 .1% 

Inconve nie nce  1 0 .0 3% 

National policy 1 0 .0 3% 

Thos e  who oppos e d  or s trongly oppos e d we re  as ke d why. 3 ,4 62 re s pons e s  we re  
re ce ive d  for this  que s tion – more  than the  3 ,320  who oppos e d or s trongly oppos e d 
in Que s tion 8 .  

50 % s ta te d  tha t the y had too muc h re s idua l was te . Large r hous e holds  will na tura lly 
produce  more  was te  than s malle r one s . An analys is  of the s e  re s pons e s  s howe d 
62% of pe ople  who s a id the y had  too muc h re s idual was te  we re  from hous e holds  of 
3  or le s s . While  this  may indica te  tha t hous e holds  of a ll s ize s  can s truggle  with 
re s idua l was te  capac ity, the re  is  a ls o the  pote ntia l tha t the  points  ra is e d  in s e c tion 
4 .5.3  above  apply, which inc lude  hous e holds  not fully utilis ing  the ir re cyc ling food 
was te  s e rvice , and trolle y box capac ity is s ue s .. It s hould  be  note d tha t ove r a  
quarte r (27%) of re s ponde nts  s ta te d tha t the y do not us e  the ir food was te  bin. 

A furthe r 14 %  s aid  tha t the ir hous e hold was  too la rge  to comply with the  re s tric tion –
13% of hous e holds  in the  county are  la rge r than 5 or more  (Sta ts Wale s , 20 24 ). 
Howe ve r, it s hould  be  re me mbe re d  tha t the  authority a lre ady has  a  conce s s ion 
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available  for la rge r hous e holds  to be  provide d with a  bigge r re s idual was te  bin 
provid ing the  hous e hold can de mons tra te  tha t it partic ipa te s  in the  dry re cyc ling  and  
food was te  s e rvice s . 

8% had  conce rns  about inc re as e d fly tipping. 6%  s ta te d hygie ne  is s ue s . 5% fe lt the  
colle c tion fre que nc y was  too long. 4 % ra is e d conce rns  about ve rmin and pe s ts  
(ge ne ra lly ra ts  and  s e agulls ). 4 % fe lt tha t the  Trolle y Box was  too s mall. 3%  of 
ans we rs  we re  too s pe c ific  to  be  ca te goris e d and  fa ll within ‘Othe r’. A furthe r 3% 
re ite ra te d  the  be lie f tha t the  s e rvic e  change  was  bas e d on cutting the  cos t of 
counc il s e rvic e s . 

1% c ite d hous e hold- s pe c ific  was te  s tre ams  as  an is s ue  to  e ithe r capac ity or 
hygie ne . This  was  ge ne ra lly pe t was te , a lthough s ome  re fe rre d to nappie s , for whic h 
a  de s ignate d, s e para te  colle c tion a lre ady e xis ts .  

1% als o wis he d for a  wide r range  of mate ria ls  to be  re cyc le d  a t ke rbs ide . As  be fore , 
this  was  la rge ly p las tic  film, a lthough a  numbe r of pe ople  wante d the  re ins ta te me nt 
of ba tte ry and te xtile  colle c tions . 

A furthe r 1%  s ta te d tha t the y fe lt tha t a  s ing le  b in with co-mingle d re c yc ling would  
e nable  more  re c yc ling; howe ve r, the re  is  an e xte ns ive  e vide nce  bas e 1 of da ta  from 
ac ros s  the  UK tha t s hows  We ls h authoritie s  with s e para te  re cyc ling and  s tringe nt 
re s idua l re s tric tions  achie ve  the  highe s t yie lds  of dry re cyc ling and food was te  of a ll 
local authoritie s  ac ros s  the  four na tions . 

4.9.1.  Age Range Analysis  

A conce rn ac ros s  a ll age  groups  was  “Too much re s idual was te ”, accounting  for 
approximate ly 4 4 -58% of re s pons e s  in e ach age  ca te gory. The re  we re  a ls o s ome  
age - re la te d  patte rns : 

• Re s ponde nts  age d  25-4 4  we re  much more  like ly to  ra is e  “Hous e hold Size ” 
conce rns , particularly thos e  age d  35-4 4 . 

• Olde r re s ponde nts  (partic ula rly 65 or ove r) we re  more  like ly to me ntion 
“Hygie ne ” conce rns . Around 12.6% of re s ponde nts  age d 65+ ra is e d hygie ne  
is s ue s , compare d  with only around 3 -5% in younge r age  groups . 

• “Colle c tion Fre que nc y Too Long” inc re as e d s te adily with age , s ugge s ting 
olde r re s ide nts  may be  le s s  comfortab le  with longe r s torage  pe riods  be twe e n 
colle c tions . 

• “Conta ine rs  Too Small” was  more  commonly ra is e d by re s ponde nts  age d  25-
64  and  was  le s s  common among olde r re s ponde nts . 

 
1 Welsh Government, Collections blueprint , 2025, Annex 3 (https://www.gov.wales/collections -blueprint -2025 ) 
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• “Incre as e d Fly- tipping Conce rns ” appe are d cons is te ntly ac ros s  mos t adult 
age  groups , ge ne ra lly around 7-9%, ind ica ting this  conc e rn is  b roadly s ha re d  
ra the r than age - s pe c ific . 

The  ana lys is  may s ugge s t tha t oppos ition re as ons  are  s hape d  pa rtly by life - s tage  
fac tors . Familie s  in middle  age  groups  are  more  conce rne d  about was te  volume s  
and hous e hold capac ity, whe re as  olde r re s ide nts  a re  more  like ly to focus  on 
hygie ne , comfort, and  the  prac tic a lity of s toring  re s idual was te  for longe r pe riods . 

4.10  Question 10: Please tell us about any worries, suggestions or 
household circumstances that might affect how you recycle and 
manage waste.  

3,0 11 re s pons e s  we re  re ce ive d for this  que s tion with a  wide  s pre ad of re s pons e s  
s ummaris e d in Table  5 be low. 

Table 5: Other comments on recycling difficulties  

Category  Count  % 

Conta ine rs  too s mall 70 0  23% 

Conta ine r is sues  250  8% 

Want more  mate ria ls  recyc le d 24 4  8% 

Diffe re nt s e rvice  profile  20 5 7% 

Othe r 186 6% 

Inc re as e d fly- tipping conce rns  157 5% 

Colle c tion is s ues  153 5% 

Vermin/pe s t conce rns  151 5% 

Too much re s idual was te  14 0  5% 

No proble ms  133 4 % 

Othe rs  not partic ipa ting 110  4 % 

Large  cardboard 97 3% 

House hold s ize  90  3% 

Hygie ne  70  2% 

Education and aware nes s  69  2% 

House hold-s pec ific  was te  s treams  55 2% 

Space  for conta ine r s torage  55 2% 

Othe r LA was te  s e rvices  4 8  2% 

Colle c tion fre que ncy too long 4 7 2% 

Not re levant 37 1% 
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Category  Count  % 

National policy 10  0 .3% 

Re use  and re pa ir 3  0 .1% 

Lack of s torage  s pace  1 0 .0 3% 

 

In te rms  of challe nge s  and/or is s ue s  with the  s e rvice : 

23% s ta te d tha t the  Trolle y Box had ins uffic ie nt capac ity (cons is te nt with Que s tion 
4 ). 8% ra is e d  is s ue s  with the  Trolle y Box (adve rs e  we a the r, damage  e tc .), and  a  
furthe r 8% wante d a  wide r range  of mate ria ls  to be  colle c te d  a t the  ke rbs ide .  

5% lis te d colle c tion is s ue s , of the s e  90  of the  153  re s pons e s  inc lude d one  or more  
comme nts  re la ting to litte ring  as  a  re s ult of colle c tions , damage d re turne d  
conta ine rs , d ifficultie s  for the  hous e holde r handling conta ine rs  (due  to  age /phys ica l 
abilitie s ).  

3% s ta te d the  inability to re cyc le  large  c ardboard  was  a  ba rrie r/conce rn. In tota l, 
is s ue s  around colle c tions  of re cyc ling aggre gate  to 4 7% of re s pons e s . 

5% s ta te d tha t inc re as e d fly tipp ing  was  a  conce rn. Anothe r 5% ra is e d  conce rns  
about ve rmin and  pe s ts . Compare d to  othe r que s tions  the  numbe r of re s ponde nts  
tha t s ta te d the y had too much re s idual was te  was  lowe r, a ls o a t 5%. 

4 % of re s ponde nts  s ta te d tha t the y would  have  no proble ms  with 4 -we e kly 
colle c tions . A furthe r 4 % s a id tha t the y the ms e lve s  would be  ab le  to comply with 4 -
we e kly colle c tions  but had  conce rns  tha t othe rs  would not – and  tha t this  would le ad  
to othe r is s ue s  s uch as  inc re as e d fly tipping  or ve rmin/pe s ts . 

Re s ponde nts  s ta ting hous e hold s ize  as  a  barrie r or conc e rn was  lowe r a t 3% , as  
was  hygie ne  conce rns  a t 2%. 

Inc lude d amongs t the ir re s pons e s , 11 of the  partic ipants  a ls o ra is e d is s ue s  re la ting to  
the  quality of food caddy line rs  s upplie d . 

4.11 Question 11: What is your postcode? This helps us to understand 
different trends in different parts of Anglesey . 

4 0 53 re s ponde nts  provide d  full or partia l pos tcode  de ta ils , with the  d is tribution 
s hown in Figure  7 be low. 

One  re s pons e  was  s hown to be  in Gaunton, England , which was  re ta ine d due  to the  
ne gligib le  impac t on the  ana lys is . 
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Figure 7: Distribution of responses  

4.12 Question 12: How many people live at your address?  

Hous e hold s ize  da ta  s upplie d is  s ummaris e d in in Figure  8  on the  following page .  
Ove r ha lf of re s ponde nts  had  be e n 2-3  pe ople  living  a t the ir addre s s  and ove r one  
third have  4  or more . 
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Figure 8: How many people live at your address?  

 

The  hous e hold  s ize  data  was  compare d agains t the  la te s t available  de mographic  
data  on hous e hold  s ize s  in Is le  of Angle s e y (Sta ts Wale s , 20 24 ), to as s e s s  the  
re pre s e nta tive ne s s  of the  s urve y re s pons e s . The  proportion of hous e hold s ize  from 
the  s urve y re s pons e s  compare d  to  Sta ts Wale s  da ta  is  s hown in Figure  9 .  

 

Figure 9: Survey household size representativeness  

It s hows  tha t 1 pe rs on hous e holds  a re  unde rre pre s e nte d in the  s urve y re s pons e s  -  
12% of re s pons e s  compare d  to 34 % of tota l hous e hold in the  are a , with 4  and 5+ 
hous e holds  la rge ly ove rre pre s e nte d , 23%  and 13% compare d  to 10 % and 13%  
re s pe c tive ly. This  ove r- re pre s e nta tion of la rge r hous e hold  s ize  and unde r-
re pre s e nta tion of s malle r hous e hold s ize s  may be  ind ica tive  of the  na ture  of the  
change  be ing cons ulte d upon, as  re duc tion in re s idual capac ity/c olle c tion fre que ncy 
is  like ly to be  pe rce ive d by la rge r hous e holds  as  more  of an is s ue  -  ince ntivis ing  a  
re s pons e . 

4.13  Question 1 3: What is your age range?  

Age  data  s upplie d  by re s ponde nts  is  s ummaris e d  in in Figure  10 .  
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Figure 10: What is your age range?  

A comparis on of re s ponde nt age  data  s upplie d  by re s ponde nts  agains t e xis ting age  
s ta tis tic s  for Is le  of Angle s  (Sta ts Wale s , 20 24 ) was  ca rrie d out and is  s hown in 
Figure  11.   
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Figure 11: Survey age representativeness  

 

The  re s ults  indica te  a  mode ra te  s ampling b ias  toward re s ponde nts  age d 35–64 , 
with unde r- re pre s e nta tion of both younge r adults  and  olde r age  groups . While  this  
non- re pre s e nta tive  de mographic  d is tribution can be  typica l of volunta ry 
cons ulta tion re s pons e s 2, it may influe nce  the  ove ra ll find ings , particularly whe re  
a ttitude s  and be haviours  vary by age . As  s uch, the  findings  s hould be  inte rpre te d as  
more  re fle c tive  of the  vie ws  of working-age  hous e holds , who might typic a lly be  
more  e ngage d  in was te  manage me nt ac tivitie s . 

4.14  Question 1 4 : Do you use any of these services? Choose all that 
apply to you.  

Re s ponde nts  had the  following  s e rvice s  to  choos e  from: 
• 14 .1. As s is te d colle c tion.  
• 14 .2. Child  nappy colle c tion. 
• 14 .3 . Hygie ne  was te  c olle c tion. 
• 14 .4 . None  of the m. 

Re s ults  a re  s hown in Figure  12. 

 

Figure 12: Which service do you use?  

 
2 Groves  e t a l., 20 0 9; ONS guidance  on s urvey bias  
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As  can be  s e e n, only 10 % of re s ponde nts  s ta te d  the y us e d  any of the  s e rvice s . 

4.15 Question 15: Do you think any changes to the recycling and 
waste collection service would affect the Welsh language?  

An additional que s tion as king  re s ponde nts  the ir thoughts  on the  e ffe c ts  change s  to 
the  re cyc ling  and  was te  colle c tion s e rvic e  might have  on the  We ls h language  was  
inc lude d.  Re s ponde nts  we re  as ke d  to  cons ide r:  
 

• Opportunitie s  for pe ople  to us e  the  We ls h language ,  
• Making  s ure  the  We ls h language  is  tre a te d the  s ame  as  the  Englis h language ,  
• How any pos itive  e ffe c ts  on the  We ls h language  c an be  inc re as e d,  
• How any ne gative  e ffe c ts  on the  We ls h language  can be  made  be tte r. 

Mos t re s ponde nts  d id  not be lie ve  tha t change s  to re cyc ling  and  was te  colle c tion 
s e rvice s  would  have  any impac t on the  We ls h language , with many re s ponde nts  
s ta ting  s imply “no”, “none ”, or “no e ffe c t”, or “not re le vant”.  

A s malle r numbe r of re s ponde nts  e mphas is e d the  importance  of continuing to 
provide  information, s ignage , and cus tome r communications  in both We ls h and 
Englis h, in line  with e xis ting  s tandards . Some  s ugge s te d minor e nhance me nts , s uch 
as  c le a re r bilingual labe lling  on b ins , e ns uring We ls h-s pe aking  s taff a re  available , or 
us ing s e rvice  change s  as  an opportunity to  promote  the  language  through vis ib ility 
and e ve ryday us age . The s e  re s pons e s  indica te  ge ne ra l s upport for the  We ls h 
language , but within the  conte xt of mainta ining c urre nt provis ion ra the r than linking 
it d ire c tly to  s e rvice  c hange s . 

A s mall numbe r of re s pons e s  ide ntifie d  indire c t e ffe c ts . The s e  te nde d to focus  on 
re duce d opportunitie s  for cas ual inte rac tion (e .g . fe we r conve rs a tions  with 
colle c tion c re ws  if s e rvice s  a re  le s s  fre que nt), pote ntia l impac ts  on loca l 
e mployme nt for We ls h s pe ake rs , or broade r s oc io-e conomic  fac tors  s uch as  
popula tion change . A s mall numbe r a ls o highlighte d  wide r conce rns  about the  
We ls h language  unre la te d to was te  s e rvic e s , s uch as  hous ing pre s s ure s  or 
de mographic  c hange . 
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